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INTRODUCTION

Vivtech Supplies (Pty) Ltd was established in the year 2017 in terms of The
Companies Act. Since its inception the company is designing, manufacturing and
supplying a wide range of high quality house and garage wooden doors to the retail
market.

We distinguish ourselves in the industry. Having experienced, dedicated and
qualified machinists, designers and supervisors, we are able to satisfy our clients
by delivering quality doors within acceptable lead time. Above all, Vivtech Supplies
values its customers with pride and professionalism.

Our factory is equipped with modern machines such as spindles, sanding
machines, table saws and band saw machines capable to manufacture and supply
wide range of high quality standard and custom made wooden doors.

Quality products manufactured by Vivtech Supplies comply with the standards
required by buildings in different sectors such as Education, Health, Hospitality,
Government institutions, Commercial, Security and Residential developments.
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OUR VISION

To be the premier wooden doors manufacturer in Southern Africa by exceeding
industry standards through innovation and team member excellence, ensuring the
satisfaction of our stakeholders.

OUR MISSION

Our Mission, as a millwork specialist, is to continually strive for excellence by
building and maintaining a team of professionally skilled and highly motivated
employees who are responsible for providing quality wooden doors, professional
advice and related services to our customers. Excellence means providing
consistently superior doors—on quality, on quantity, on time. As we do this we
serve the needs of our customers, our employees, our suppliers and our community
at large.

OUR VALUES

Quality...The consumer is our boss, quality is our work, and value for money is
our goal.

Responsibility...As individuals, we demand total responsibility from ourselves; as
associates, we support the responsibilities of others.

Mutuality...A mutual benefit is a shared benefit; a shared benefit will endure.

Efficiency...We use resources to the fullest, waste nothing, and do only what we
can do best, keeping our environment clean and habitable.

Freedom...We need freedom to shape our future; we need profit to remain free.
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SERVICES AND PRODUCTS

Our Products and Services include the manufacture and supply of;

a)House Doors

1) Pivot Doors with frame (1200 X 2032 X 40MM)
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3) Standard 813 doors (813 X 2032 X 40MM)
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b)Garage Doors and Accessories

Single Garage Doors (2500W X 2140H)
Double Garage Doors (4940W X 2140H)
Garage doors hardware complete /accessories
Automation complete

Installations with two years guarantee.

|-

SUPPORT / WARRANTY

Our doors carry a warranty against both latent and patent defects. We offer full
after sales back up to our customers. Should a customer is not satisfied with our
door as a result a defect in manufacturing; we commit to replace the faulty door at
our full cost. Backup support and advice is available to our customers on how to
install and maintain their doors in good condition for a long time should it is
required. Timber doors need constant attention and treatment to maintain their
natural beauty. Such advice we proudly give to our customers.

CLIENTS

Our clientele base includes hardware shops, the corporate sector, schools,
government departments and public at large.
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ORDERS AND DELIVERIES

Orders can be placed through our sales representatives, telephonically or via
emails.

Customer Orders will be converted into Sales orders and immediately confirmed by
the customer concerned for product quantities, product description and correct
pricing.

All properly confirmed orders will be delivered within two weeks of receiving such
order confirmation. Products that are faulty on delivery shall be replaced at no cost
to the customer. Defects should be reported to us within three (3) working days
after delivery.

PAYMENTS

Payments can be done via EFT or deposited into:

Bank Name: FNB / RMB

Account Holder: Vivtech Supplies (Pty) Ltd
Account Type: Gold Business Account
Account Number: 62842067953

Branch Code: 250655

CONTACT DETAILS

Business Location: 21 Charolais Street, Mokopane, Limpopo, 0601
Tel: 068 595 0981 | Cell: 079 123 6282

Email: chino@vivtechsupplies.co.za

Website: www.vivtechsupplies.co.za
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